eyt “‘/ F&B 18: Types of F&B Outlets

-

HOTEL

F&B outlet definition:

Eorcvd
Food and beverage outlets are the places where food and

beverages are sold and served to guests; these may or may not be

attached to a hotel.

Hotels

Hotels can have a variety and number of food and beverage (F&B)

outlets, depending on their size, location, and target market. Here

are a few examples of the types of F&B outlets that hotels can offer:

Restaurant:

A sit-down dining establishment that serves breakfast, lunch, and dinner. It can
offer a variety of dishes and dining experiences, from fine dining to casual
dining. Some restaurants offer buffets only, others only a la carte service and
you can also find restaurants which offer both.

Coffee Shop/Café:

An informal dining outlet that serves light meals, snacks, and beverages such
as coffee, tea, and pastries. It can be open throughout the day and may also
provide take-out service.

Bar/Lounge:
A relaxed social space that serves alcoholic and non-alcoholic beverages, and

snacks. It can be located in the lobby, by the pool, or on a rooftop, depending
on the hotel's design.

Room Service:

A good option for guests who prefer to dine in their rooms. Room service menus
typically offer a range of meals and beverages available 24/7. Note that some
hotels may add a 'tray charge/fee' on top of the menu price for providing the
additional service.

Banquet/Meeting Room:

A private room designed for group events such as weddings, conferences, or
private dinners. It may offer customized menus and a dedicated service staff.
Outdoor areas such as gardens, terraces, and other spaces can also be used for
banquets and events.

Poolside Snack Bar:

An outdoor outlet that serves light meals, snacks, and beverages such as
smoothies and cocktails. It can be open during the day and early evening and is
typically located near the pool or beach.
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In-room Mini Bar:

Though it doesn’t look like an outlet; in hotels it does count as one. It is a small
refrigerator stocked with snacks, beverages, including alcoholic drinks located
in each guest room. Typically, drinks and snacks are charged based on
consumption, but some hotels may include them in the room price.

Restaurants: o o
Restaurants typically only have one F&B outlet, which is the

restaurant itself.
Nevertheless, some F&B concepts include a mix of different
outlet types. (for example a bar, a restaurant, and a night club).

There are different types of restaurants & outlets that can cater to
different types of cuisine and dining experiences. Here are some
common types of restaurants:

Fine Dining Restaurant:

Offers a high-end dining experience with a formal atmosphere, upscale décor,
and refined cuisine. The menu features sophisticated dishes and a selection of
excellent wines, and these restaurants are usually very expensive.

Casual Dining Restaurant:
Provides a relaxed and informal atmosphere with a diverse menu that offers a
range of dishes.

Family-Style Restaurant:

Offers larger portions of food that are meant to be shared among family
members. The atmosphere is casual, and the menu typically features comfort
food.

Ethnic Restaurant:

Offers cuisine that is specific to a particular culture or country, such as Italian,
Ethiopian, or Chinese. The décor, music, and atmosphere reflect the cultural
identity of the cuisine being served.

Ve Fast Food Restaurant:
- Offers a quick and convenient dining experience with a limited menu of
-—“ pre-prepared meals that are served in a fast-food style setting.

S - Buffet Restaurant:
w w  Offers a self-service style of dining where guests can select from a variety of
f_l_r dishes arranged on a buffet table.
0 Café or Bistro:
ey Provides a relaxed atmosphere with a menu that includes light meals, pastries,
and beverages such as coffee, tea, and wine.
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Discotheque/Nightclub:

They are outlets where music and entertainment take priority with Food & Drink.
The operation is very fast and the guest numbers are large. Security is an
important aspect of these operations. Music and entertainment can range from
DJ to live bands playing.

Exercise 01:

TR '
List 5 types of F&B outlets which can be found in your town or list the ++é
names of F&B outlets found in any of the hotels in your area. R

Restaurant Name Type of Restaurant Describe the services offered

Exercise 02: Can you provide examples of outlets that fall into this category that you are
familiar with?

Restaurant:

Discotheque/Nightclub:

Fast Food Restaurant

Banquet/Meeting Room:

Ethnic Restaurant:

Bar/Lounge:
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